
Steps of Invoicing 
Company Change

1 The agent submits the request via email 

The agent submits the request via email (Including company request 
letter). 

2 The request is assessed

3
If the request complies, the database (DB) and DUR 
records are updated.

4 approval

approval of the request and notify 
the agent through email  

If the request complies
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NB:
No payment for this service 

NB:
SLA: 10 Days 


